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1. PENDAHULUAN PENGERUSI 

1.1. Pengerusi memulakan dengan ucapan salam, selamat pagi dan selamat 

datang kepada ahli-ahli mesyuarat yang terdiri daripada wakil-wakil badan 

profesional dan pengamal percukaian serta Pengarah-Pengarah Jabatan / 

Bahagian LHDNM atau wakil yang hadir ke sesi Dialog DESIRE bagi tahun 

2022 setelah dua (2) tahun dialog tidak dapat dilaksanakan secara 

bersemuka akibat pandemik COVID-19. 

 

1.2. Sesi dialog ini adalah bertujuan untuk menambahbaik sistem penyampaian 

perkhidmatan LHDNM kepada pembayar cukai dan mewujudkan ekosistem 

percukaian yang sihat. Pengerusi mengalu-alukan sebarang cadangan dan 

maklum balas dari badan-badan profesional dan pengamal percukaian 

berkaitan penambahbaikan prosedur operasi untuk meningkatkan mutu 

perkhidmatan LHDNM. 

 

1.3. Dalam mesyuarat ini, isu-isu berkaitan operasi yang dikemukakan oleh 

badan profesional dan pengamal percukaian ini akan disemak dan dibuat 

penambahbaikan bagi melancarkan lagi operasi percukaian serta 

meningkatkan kecekapan sistem percukaian di samping memudahkan 

urusan percukaian di pihak pembayar cukai dan ejen cukai. 

 

2. PERBINCANGAN ISU DAN MAKLUM BALAS LHDNM 

2.1. Lampiran 1 – CTIM Memorandum on Compliance & Operational Issues 

2.2. Lampiran 2 – MIA-MICPA Joint Letter 

2.3. Lampiran 3 – CTIM Further Feedback and Comments on Form e-C 2022 

 

3. PERKARA BERBANGKIT 

3.1. Lampiran 4 – Soalan tambahan DESIRE 

 

 

 

 



4. PENUTUP 

4.1. Pengerusi memaklumkan bahawa LHDNM sentiasa bersedia menerima 

cadangan dan maklum balas terutamanya daripada badan-badan 

profesional dan pengamal percukaian dalam usaha meningkatkan mutu 

perkhidmatan LHDNM kepada pembayar cukai dan pelanggan. Malah 

LHDNM juga telah membuat perancangan untuk menyediakan lebih banyak 

perkhidmatan secara dalam talian bagi meningkatkan kemudahan akses 

secara efektif dan efisyen oleh pembayar cukai dan pelanggan. 

 

4.2. Pengerusi mengucapkan ribuan terima kasih kepada semua yang hadir atas 

penglibatan, input, cadangan dan maklum balas dalam dialog ini yang 

memberikan manfaat kepada kedua-dua belah pihak iaitu LHDNM serta 

badan-badan profesional dan pengamal percukaian. Sesi dialog ditamatkan 

pada jam 11:30 pagi. 

 

Disediakan oleh: 

Sekretariat Dialog DESIRE LHDNM 

27 September 2022 

 



 

   
 
 
 
 
 
 
 
 
 
 
 
 

MEMORANDUM ON COMPLIANCE 
AND OPERATIONAL ISSUES 
(DESIRE DIALOGUE 1/2022) 
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Prepared by:  
Compliance & Operations Working Group (COWG) 
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1. Withholding (WHT) Form Submission & WHT Payment of Small Value for 

Transactions that Recur  

 
We refer to HASiL’s letter addressed to the Institute dated 12 August 2022 (see Appendix 1). 

 
1.1 Refer to para 2 of the letter –  

 

 
 

CTIM comments: 

 
We would like to seek confirmation on the following –  

 

 Whether the implementation of this concession starts on 1 August 2022. Does the effective 

date refer to the date services are rendered (4A)/facility is used (royalty)? 

 

 Whether it is applicable to: 

 
a. WHT due in August 2022; or 

b. Payments made to NR in August 2022 

 

Maklum Balas HASiL 

 

Konsesi yang dibenarkan adalah berhubung penangguhan pengemukaan borang dan 

bayaran cukai pegangan bernilai kecil yang sepatutnya dibayar kepada HASiL dalam tempoh 

sebulan dari tarikh bayaran kepada penerima tidak bermastatutin. Oleh itu, kelulusan 

penangguhan bermula 12 Ogos 2022 merujuk kepada transaksi bayaran kepada penerima 

tidak bermastautin di luar negara dari 1 Ogos 2022 yang tertakluk kepada cukai pegangan. 

Walau bagaimanapun, untuk manfaat pihak pembayar, HASiL bersedia memperluaskan 

skop konsesi penangguhan kepada cukai pegangan yang sepatutnya dibayar dari 1 

Ogos 2022 (sekiranya ada yang menangguhkan) jika memenuhi kriteria yang 

dinyatakan. 
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1.2 Refer to para 1 of the Rules attached to the letter –  

 

 
 

CTIM comments: 

 

 The contract payments generally fall under Section 107A which is out of scope for the 

application of this concession as per the above, we would suggest to remove the word 

"kontrak". 

 

 We refer to the word ‘body of resident’, there is no clarification provided on the term 'body'.  

 

It is also noted that 'body' is mentioned in the meaning of 'body of persons', 'company', 

'statutory authority', and 'trust body' in Section 2 of the ITA 1967 but it is not clear whether 

all or some of the aforementioned are included. 

 

We wish to seek clarification on whether the ‘body of resident’ refers to an unincorporated 

body, it also does not refer to the incorporated company. 

 

 We would suggest to include the above clarification in the special WHT form which will be 

issued by HASiL. 

 

 We would request that Guidelines be issued together with the special WHT Form for ease 

of compliance. 

 

 The statutory due date is "within one month", we would suggest to amend it from “30 days” 

to “one month” in the letter. 

 

Maklum Balas HASiL 

 

Perenggan berkenaan definisi ‘cukai pegangan’ dan ‘pembayar’ yang dinyatakan hanyalah 

suatu penjelasan ringkas berkenaan cukai pegangan secara umum dan bukannya merujuk 

kepada skop konsesi penangguhan yang diberi. Definisi yang sama juga dipaparkan di Portal 

Rasmi HASiL. Skop konsesi adalah dinyatakan pada perenggan 2 Lampiran. Bagi 

mengelakkan kekeliruan, LHDNM akan mengeluarkan lampiran baru. 

 

Pindaan akan dilakukan berhubung frasa tempoh pengemukaan dari ‘30 hari’ kepada ‘dalam 

tempoh sebulan’. 
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1.3 Refer to para 3 of the Rules attached to the letter –  
 

 
CTIM comments: 
 

We wish to seek clarification on the following –  

 

 "sesuatu transaksi" - does it refer to each payment made to the non-resident (NR), 

regardless of the gross amount due for a service rendered by the NR? 

 

 "pegangan berkenaan" - does it refer to the same class of payment made to the same NR 

or does it includes the same class of payment made to another NR? 

 

 What if the taxpayer is aware there will be repeated payments of WHT that do not happen 

due to unforeseen circumstances? Will a penalty be imposed?   

 

 If taxpayers have a WHT amount less than RM500 but only incurred once a year or are not 

sure if taxpayers will incur again during the 6 months period or not, does that mean this 

deferment is not applicable and taxpayers still need to submit within one month although 

the amount is less than RM500?   

 

Maklum Balas HASiL 

 

“Sesuatu transaksi” merujuk kepada bayaran yang dilakukan kepada penerima tidak 

bermastautin yang tertakluk kepada pengenaan cukai pegangan. Bagi kelayakan konsesi 

ianya merujuk kepada bayaran yang dilakukan kepada pihak tidak bermastautin yang akan 

tertakluk kepada cukai pegangan bernilai tidak melebihi RM500. 

 

“Bayaran cukai pegangan berkenaan” merujuk kepada amaun cukai pegangan bernilai tidak 

melebihi RM500 yang perlu dibayar kepada HASiL tanpa mengira sama ada ianya dibayar 

kepada penerima yang sama ataupun penerima yang berbeza.  

 

Jika bayaran cukai pegangan bernilai rendah hanya dilakukan sekali berbeza dengan 

jangkaan awal, pembayar cukai perlu memberi penjelasan dan mengemukakan rayuan agar 

tidak dikenakan kenaikan 10% apabila mengemukakan borang. Bagi kesalahan pertama, 

pembayar boleh menunjukkan bukti pembayaran cukai pegangan bernilai kecil  pada masa 

lalu yang dilakukan lebih dari sekali dalam tempoh enam bulan sebagai bukti. Untuk penilaian 

pada masa hadapan, HASiL akan menjadikan rekod penangguhan yang wujud pada tempoh 

sebelumnya sebagai panduan penilaian rayuan.  
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Bagi pembayar yang tidak menjangkakan akan melakukan bayaran cukai pegangan bernilai 

kecil lebih dari sekali dalam tempoh enam bulan, mereka dinasihatkan untuk mengemukakan 

borang dan bayaran cukai pegangan dalam tempoh sebulan selepas bayaran seperti biasa 

bagi mengelakkan pengenaan kenaikan. 

 

 

 

1.4 Refer to para 5 of the Rules attached to the letter –  
 

 
 

CTIM comments: 

 

 We wish to highlight that it should be 31 December instead of 30 December if the statutory 

due date of one month is calculated from 30 November.  

 

 The above concession for a deferral of the WHT RF submission and the remittance of WHT 

to HASiL aims to simplify and reduce the compliance cost relating to WHT. However, the 

above proposed payment cycles [i.e. two WHT payments due on 30 June and 30 December 

as per the two bullet points (words in bold) shown in the above print screen] may still be 

perceived as a relatively tedious and costly approach to taxpayers with basis period ending 

on a date other than 30 November and wish to defer the WHT RF submission and the 

remittance of WHT to HASiL. This group of taxpayers would need to keep track of WHT 

remitted to HASiL under the above concession to determine whether a claim for deduction 

of the payments made to the NRs would be disallowed pursuant to Sections 39(1)(f) and 

39(1)(j) of the ITA 1967. For example, a taxpayer with a basis period ending on 31 March 

would have three payment cycles for WHT due for payment transactions to NRs in the basis 

period as illustrated in the table below: 

 
Basis Period 1st cycle (Yr 1) 1st WHT due 2nd cycle (Y1) 2nd WHT due 1st cycle (Yr 2) 1st WHT due 

01.12.2022 – 
30.11.2023 

01.12.2022 – 
31.05.2023 

30.06.2023 01.06.2023 – 
30.11.2023 

30.12.2023   

       

01.04.2023 – 
31.03.2024 

01.04.2023 – 
31.05.2023 

30.06.2023 01.06.2023 – 
30.11.2023 

30.12.2023 01.12.2023 – 
31.03.2024 

30.06.2024 

       

 

We urge the authority to consider allowing taxpayers’ qualifying RF submissions and WHT 

remittances to be made once in every six months of the taxpayer’s basis periods. For 

example, a taxpayer with a basis period ending on 31 March would only have two payment 

mailto:technical@ctim.org.my


Memorandum on Compliance and Operational Issues (DESIRE Dialogue 
1/2022) 

 

 

Page 7 of 19 

Unit B-13-1 (Unit 1-5), Block B, 13th Floor, Megan Avenue II, No.12, Jalan Yap Kwan Seng, 50450 Kuala Lumpur 
Tel: 03-9212 7848 Email: technical@ctim.org.my    

 

cycles for WHT due for payment transactions to NRs in the basis period as illustrated in the 

table below: 

 
Basis Period 1st cycle (Yr 1) 1st WHT due 2nd cycle (Y1) 2nd WHT due 

01.04.2023 – 
31.03.2024 

01.04.2023 – 
30.09.2023 

31.10.2023 01.10.2023 – 
31.03.2024 

30.04.2024 

     

 

Maklum Balas HASiL 

 

HASiL bersetuju meminda perenggan berkenaan kepada “Pada atau sebelum 31 Disember” 

bagi memenuhi tempoh pengemukaan dalam sebulan. 

 

HASiL menganggap konsesi penangguhan pengemukaan borang dan bayaran cukai 

pegangan bernilai kecil daripada “dalam tempoh sebulan bayaran dilakukan” kepada “sekali 

dalam tempoh enam bulan iaitu sebelum atau pada 30 Jun dan 31 Disember” sebagai wajar 

kerana ianya bersesuaian dengan majoriti syarikat yang mempunyai tempoh asas berakhir 31 

Disember. Pertimbangan untuk membenarkan pengemukaan berdasarkan tempoh asas 

setiap syarikat pula akan dilakukan jika wujud keperluan/permohonan. 

 

 

 

2. Application of Tax Position  
 

Generally, HASiL will provide a tax position upon receiving an application from the taxpayer. 

However, members have informed the Institute that certain branches have rejected the 

taxpayer’s application and requested the taxpayer to provide tax payment records for 

verification. 

 

The following was extracted from HASiL's reply letter:- 
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CTIM comments: 
 

We would appreciate that if HASiL could provide the tax position to the taxpayer instead of 

requesting a statement of the tax payment transaction for verification. 

 

Maklum Balas HASiL 

 

HASiL telah menyediakan kemudahan semakan penyata kedudukan cukai melalui capaian e-

Lejar di Portal MyTax HASiL. Aplikasi MyTax juga boleh dimuatnaik menerusi peranti mudah 

alih (handphone). Pembayar cukai digalakkan untuk mengakses e-Lejar menggunakan 

kemudahan MyTax (ID Individu atau Organisasi) untuk menyemak kedudukan cukai terkini 

dengan lebih mudah. Transaksi bayaran yang dilakukan akan dikemas kini ke e-Lejar dalam 

tempoh tiga (3) hari bekerja. 

 

Pihak HASiL juga masih di peringkat kajian dan semakan perundangan bagi membenarkan 

ejen cukai menyemak kedudukan cukai pelanggannya secara dalam talian. 
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3. Electronic Submission of Information Requested by HASiL during an Audit  
 

When HASiL requests certain information from the taxpayer in order to conduct an audit, it is 
noted that submission of the information is preferred via e-mail, the issue that persists is HASiL 
officer’s email account has a certain size limit (i.e., each email should not exceed 15 MB). 
Consequently, the information emailed to HASiL has to be emailed over in several batches 
(which takes up more time).  Sometimes, the taxpayer has to send over a dozen emails to HASiL 
officer.   
 
There are cases where the HASiL officer suggested for the information to be emailed to them 
using their personal email account to circumvent this email size issue.  However, this method is 
not preferred as it is not safeguarding the confidentiality of the taxpayer’s information.   
 
Some officers suggested the use of saving the information onto a USB pen drive or alternatively 
sending over a hard copy of the information.  While these alternatives are workable, there may 
be a risk of the information being lost in transit, or having to incur unnecessary time to track the 
package. 
 
The use of OneDrive is a possibility, but this method is not preferred by HASiL officers due to 
user restriction issues or the intended users having issues accessing the shared folder in 
OneDrive using the HASiL email addresses. 
 

CTIM comments: 
 

To ease the submission of the information requested by HASiL via electronic and while ensuring 
that the taxpayer’s information is safeguarded, we would suggest the following –  
 

 To consider not having an email size limit so that information can be emailed to HASiL without 
any issue.  

 

 Alternatively, consider the use of other types of shared drives. 
 

Maklum Balas HASiL 

 

HASiL di peringkat akhir pembangunan fungsi muat naik dokumen sokongan audit melalui 

platform MITRS yang dijangka akan boleh digunakan mulai November 2022. 

 

Pada ketika ini, HASiL akan menggunakan platform HASiL OneDrive bagi membolehkan 

pembayar cukai atau ejen cukai mengemukakan dokumen yang diminta oleh pegawai audit. 

Pautan bagi tujuan muat naik dokumen akan diberikan oleh pegawai audit kepada pembayar 

cukai yang berkenaan (berdasarkan permohonan dari pembayar cukai sekiranya menghadapi 

kesukaran mengemukakan dokumen yang bersaiz besar). 
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4. Submission of Form CP21/Form CP22A 
 

Under Section 83(3) –  

a notice of cessation of employment (Form CP22A) must be submitted within 30 days before the 

date of cessation of employment. 

Under Section 83(4) –  

the employer is exempted from submitting the notice of cessation if the employee has been 

subject to a monthly tax deduction or the employee’s remuneration is below the taxable 

thresholds or the employee will continue working & is not retiring from employment.  

Under Section 83(4) –  

For foreign leavers, where an employee is about to leave Malaysia for a period exceeding 3 

months, the employer is required to furnish Form CP21 not less than 30 days before the 

expected date of the employee’s departure. 

Failure to submit the notice of cessation where applicable, would mean that the employer is 

liable to a fine of not less than RM200 and not more than RM20,000 or to imprisonment for a 

term not exceeding 6 months or to both. 

 

a) Form CP21 

 

Previously, in practice, HASiL was not strict with the 30 days notice period prior to the 

employee’s departure. In recent times, HASiL has been imposing a fine for every Form 

CP21 which is late.  The HASiL has also revisited the Forms CP21 submitted in the earlier 

years of assessment in order to impose fines. 

 

CTIM comments: 
We would like to request whether HASiL can consider adopting the imposition of the fine 

for late submission of Form CP21 for taxpayers with valid reasons. Sometimes, the 

employer may not be aware that the employee (expatriate) will be transferred to another 

location until the very last minute. 

 

Maklum Balas HASiL 

 

Berdasarkan kepada senario tersebut, majikan perlu mengemukakan dokumen sokongan 

kepada cawangan yang mengendalikan fail majikan bagi mempertimbangkan rayuan ke atas 

penalti yang telah dikenakan. 

 

 

b) Form CP22A 

 

Where the exemption from notification is applicable, the employer would not have 

submitted Form CP22A for local leaver cases.  However, there are cases where the 

employee meets the exemption requirement at the time of cessation but subsequently 

decides to leave the workforce. In such cases, HASiL has imposed fines on the employer 

for failure to notify the HASiL.  
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CTIM comments: 
We would like to request whether HASiL can consider not to impose fines as long as the 

employer is able to show signed confirmation from the employee that the individual intends 

to continue being employed. Often, an exiting employee may not be transparent with the 

employer. 

 

Maklum Balas HASiL 

 

Pihak HASiL bersetuju untuk majikan mengemukakan dokumen pengesahan daripada 

pekerja bagi pemakluman akan bekerja dengan majikan baharu sebagai dokumen 

pembuktian kepada LHDNM sekiranya penalti dikenakan ke atas ketidakpatuhan 

pengemukaan CP22A. 

 

5. Comments on “CTIM Additional Feedback and Comments on Form e-C 2022 (2-
2022)”  

 

We refer to item 10 as below: 
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CTIM comments: 

 
In addition to the above submission for HASiL’s clarification, we would like to request HASiL 

to include i.e. the Labuan company incorporated under Labuan Companies Act 1990 which 

has elected to be taxed under ITA 1967. 

 

Maklum Balas HASiL 

 

Tiada peruntukan spesifik di dalam Akta Cukai Pendapatan 1967 bagi mewajibkan 

pengemukaan borang nyata berdasarkan akaun beraudit bagi PE yang tidak berdaftar dengan 

Suruhanjaya Syarikat Malaysia. Walau bagaimanapun, PE boleh dikehendaki untuk 

menyediakan akaun beraudit berdasarkan subseksyen 82(5) Akta Cukai Pendapatan 1967 

apabila tindakan audit dijalankan. 

 

Sehubungan itu, bagi tujuan e-C 2022, PE dinasihatkan untuk memilih pilihan “2” sekiranya 

penyata kewangan beraudit tidak disediakan. Pilihan tambahan akan dipertimbangkan dalam 

reka bentuk Borang e-C 2023. 

 

Pihak HASiL juga ambil maklum berhubung syarikat Labuan dan keperluan pindaan akan 

diambil kira dalam Borang C mulai tahun taksiran 2023. Pilihan pengemukaan sedia ada di 

Bahagian Akuan juga terpakai bagi syarikat yang diperbadankan di bawah Akta Syarikat 

Labuan 1990. Pemilihan perlu dilakukan berdasarkan akta penubuhannya. 

 

 

6. Form e-C 2022 - Particulars of Holding Company and Particulars of Directors  
 

When the taxpayer selects the country as “United States”, the generated PDF Form C shows 

it as “United States Minor Outlying Islands”.  

 

When the taxpayer selects “United States Minor Outlying Islands”, the generated PDF Form 

C shows it as “United States”. 
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CTIM comments: 

 
We wish to highlight the above issue to HASiL to rectify it in the system.   

 

Maklum Balas HASiL 

 

Tindakan pembetulan telah diambil oleh pihak HASiL. Semakan juga menunjukkan paparan 

negara adalah betul dan teratur. 

 

7. Submission of CP204B  
 

The submission of CP204B can only be done manually via the HASiL counter at Bangi.  
 
CTIM comments: 
 
We would suggest that the submission of CP204B can be done via e-Filing. 
 

Maklum Balas HASiL 

 

Pihak HASiL dalam perancangan bagi pembangunan CP204B secara dalam talian. 
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8. e-TT System for TT, EFT, and IBG Payment Methods 
 

8.1  We refer to the below information on e-Telegraphic Transfer Virtual Account [e-TT (VA)] 

in the HASiL’s media release:  

 

 
CTIM comments: 

 
We would suggest HASiL to issue the information as in the above Media Release 

bilingual (i.e., Bahasa Malaysia and English version) so that the overseas companies 

are also aware of such information and it will not affect the payment arrangements. 

 

Maklum Balas HASiL 

 

HASiL ambil maklum berkenaan penyediaan kenyataan media dalam dwi-bahasa bagi 

kes-kes tertentu. 

 

HASiL juga akan menyediakan maklumat pelaksanaan e-TT dalam Bahasa Inggeris 

dan dipaparkan di Portal Rasmi HASiL versi Bahasa Inggeris. Soalan khusus 

(Frequently Asked Questions) berhubung e-TT telah dimuat naik di Portal Rasmi 

HASiL. 

 

 

8.2    Comments on “HASiL’s Responses to the CTIM Comments on FAQs on 

Implementation of e-TT System for TT EFT and IBG Payment Methods”  

 

We refer to Item 9(v) as below: 
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CTIM comments: 

 
It states that HASiL will grant exemption from imposition of penalties for payments 

made between 16 April 2022 – 30 April 2022, we wish to seek clarification –  

 

 What if the payment is made between 1 April 2022 to 15 April 2022?  

 The e-TT came into effect on 1 April 2022, should the period be 1 April 2022 – 30 

April 2022?  

 

Maklum Balas HASiL 

 

Bayaran yang dilakukan antara 1 April 2022 hingga 15 April 2022 adalah dilakukan 

dalam tempoh dibenarkan (due date) bagi kebanyakan ansuran iaitu dibayar sebelum 

atau pada hari ke-15 kalendar bulanan. Tiada kenaikan dikenakan. Jika terdapat 

kelewatan bayaran disebabkan pelaksanaan e-TT bagi bayaran yang dilakukan antara 

1 hingga 15 April 2022, pembayar boleh mengemukakan rayuan agar tidak dikenakan 

kenaikan lewat bayar. 

 

Bayaran yang dilakukan antara 16 April hingga 30 April 2022 dianggap lewat dan 

diberikan pengecualian dari pengenaan kenaikan sebagai konsesi kerana April 2022 

adalah bulan pertama pelaksanaan e-TT. 

 
 

9. Identifying the Right Branch for the Taxpayer  
 

Currently, by typing the ROC number of a company, the tax agent will be able to obtain the 

tax file C number of a taxpayer. However, tax agents are not able to know which Branch this 

taxpayer belongs to. To find out which Branch a taxpayer belongs to, currently, the approach 

is to either contact HASiL call center or email via customer feedback. This situation also 

applies to employer E number filing. 

 

CTIM comments: 
 

We would request HASiL to review the above issue. 

 

 

Maklum Balas HASiL 

 

Cadangan penambahbaikan akan diambil kira dalam pembangunan Sistem TAeF2.0 
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10. Form C – PDF Files 

 
Currently, after submitting Form C, when downloading the submission, it comes with 3 separate 
PDF files.   
 

CTIM comments: 
 
We would suggest HASiL to combine this single submission proof into just 1 PDF file for easy 
retention and also when sent to taxpayers.  
 

Maklum Balas HASiL 

 

Cadangan akan disemak semula dan diambil kira dalam pembangunan e-Borang yang akan 

datang. 

 

 

11. Item 10(a) of Information on Controlled Transactions 
 

We refer to item 10(a) of the “Information on Controlled Transactions” in the Guidebook of 

Form C 2022 as below: 

 

 
 

CTIM comments: 
 

We wish to seek clarification on whether HASiL is asking if the taxpayer is having a PE in 

Malaysia or having PE outside Malaysia. 

 

Maklum Balas HASiL 

 

Pertanyaan tersebut adalah merujuk kepada pembayar cukai sekiranya ia beroperasi sebagai 

PE di Malaysia atau tidak. 
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NON-TECHNICAL TAX COMPLIANCE AND OPERATIONAL ISSUES                                                  Appendix   

  

No.   Type of Non-
Technical Tax  
Compliance / 
Operational Issue  

(i.e. e-Filing issues, 
Response  
Time on Live Chat)  

Facts and details of the issue  Suggestion / Recommendation 
to address issue  

Maklum Balas HASiL 

1.  Electronic submission 
of information 
requested by the IRB 
during an audit  

It is noted that while submission of 
the information requested to the 
IRB via e-mail is preferred, the 
issue still persists that IRB officer’s 
email account have a certain size 
limit (i.e. each email should not 
exceed 15 MB).  Consequently, 
the information emailed to the IRB 
have to be emailed over in several 
batches (which takes up 
unnecessary time).  Sometimes, 
this can mean having to send over 
a dozen emails to the IRB officer.    

  
We have cases whereby the IRB 

officer suggested for the 

information to be emailed to them 

using their personal email account 

to circumvent this email size issue.  

However, this method is not 

preferred as it is not safeguarding 

the confidentiality of the taxpayer’s 

information.    

  
Some officers suggested the use 
of saving the information onto a 
USB pen drive or alternatively 

To ease the submission of 
information requested by the IRB 
via electronic means, while 
ensuring that taxpayer’s 
information is safeguarded, we 
would suggest for the IRB to 
consider not having an email size 
limit so that information can be 
emailed to the IRB in one go.    

HASiL di peringkat akhir 
pembangunan fungsi muat naik 
dokumen sokongan audit melalui 
platform MITRS yang dijangka 
akan boleh digunakan mulai 
November 2022. 
 
Pada ketika ini, HASiL akan 
menggunakan platform HASiL 
OneDrive bagi membolehkan 
pembayar cukai atau ejen cukai 
mengemukakan dokumen yang 
diminta oleh pegawai audit. Pautan 
bagi tujuan muat naik dokumen 
akan diberikan oleh pegawai audit 
kepada pembayar cukai yang 
berkenaan (berdasarkan 
permohonan dari pembayar cukai 
sekiranya menghadapi kesukaran 
mengemukakan dokumen yang 
bersaiz besar). 

LAMPIRAN 2 



sending over a hard copy of the 
information.  While these 
alternatives are workable, there 
may be a risk of the information 
being lost in transit, or having to 
incur unnecessary time to track 
the package.  

  
The use of OneDrive is a 
possibility, but we understand that 
this method is not preferred by the 
IRB officers due to user restriction 
issues or the intended users 
having issues accessing the 
shared folder in OneDrive using 
the IRB email addresses.  

  



 

 
  

LAMPIRAN 3 
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Prepared by:   

Compliance & Operations Working Group (COWG)  
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1. Form e-C YA 2022 - TAeF System  
  

We refer to Form e-C for YA 2022.  It is noted that HASiL’s TAeF system now allows tax agents to 

download drafts and submitted tax returns in the English version.  However, we would like to provide 

feedback as follows:  
   

a) If tax agents did not download the English version at the time of submission, but try to retrieve 

the submitted tax return from “semakan pengesahan”, only the Malay version is available.  

  

b) The attachment on “notification as a reporting / non-reporting entity” is in the Malay version, even 

though we downloaded the English version.  
   

CTIM Comments:  
  

We would like to highlight the above issues to HASiL to update/rectify the system.  
   

  

Maklum Balas HASiL 

 

a) Versi Bahasa yang dipaparkan pada lampiran Semakan Pengesahan, Salinan e-Borang 

dan salinan Lampiran e-Filing adalah berdasarkan versi Bahasa yang dipilih semasa 

pengemukaan borang secara e-Filing. Sekiranya semasa pengemukaan borang dibuat, versi 

Bahasa yang dipilih ialah Bahasa Melayu, pembayar cukai tidak boleh menukar atau memuat 

naik dokumen yang berkaitan dalam versi Bahasa Inggeris dan sebaliknya. 

 

b) Tindakan pembetulan pada sistem e-Filing telah diambil di mana sekiranya versi Bahasa 

yang dipilih ialah Bahasa Melayu, lampiran notification as a reporting / non-reporting entity 

juga akan dipaparkan dalam versi Bahasa Melayu dan sebaliknya. Sekiranya pengemukaan 

borang telah dibuat, penukaran Bahasa bagi tujuan cetakan atau muatnaik dokumen adalah 

tidak dibenarkan.   
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CTIM Comments on HASiL’s  

Responses on CTIM Feedback and 

Comments on Form e-C 2022   
  

   

  

2. Item F8 - Information on controlled transactions   
[Refer to Item 4(ii) Part A – Item 2b, Item 3b, 4b - HASiL’s Responses on CTIM Feedback and Comments on 

Form e-C 2022 (revised 2 August 2022)]  

  

CTIM comments on HASiL’s responses dated 2 August 2022  
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CTIM comments:  
  

We refer to the above requirement to indicate the categorisation of the taxpayer such as contract 

manufacturer/toll manufacturer/others etc. We would like to request HASiL to remove this requirement.   

 

Maklum Balas HASiL 

 

Keperluan maklumat tersebut dikekalkan dalam Borang C 2022.  

  

HASiL akan mempertimbangkan agar pembayar cukai yang perlu menyediakan Transfer 

Pricing Documentatation (TPD) sahaja yang perlu mengisi F8 (Lampiran) - Part A: Company 

Information  termasuk Item  (2b), 3(b) dan 4(b). Perkara ini akan dijelaskan dengan lebih 

lanjut dalam Buku Panduan Borang C 2022. 
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3. Declaration Section   
[Refer to Item 10 - HASiL’s Responses to CTIM Additional Feedback and Comments on Form e-C 2022 (2-

2022) dated 9 September 2022]   
  

CTIM comments on HASiL’s responses dated 9 September 2022  

  

A verbal clarification was sought in response to item 10 of HASiL’s response on 9 September 2022 

which appears unclear, especially in the 3rd sentence as below:  
  

  
  

A PE in Malaysia which is not registered with the Companies Commission of Malaysia (CCM) is 

allowed to select option 1 in the declaration part in the Form e-C 2022 if the submission of Form C 

is based on the Head Office audited financial statements prepared in accordance with the written law 

of the respective jurisdiction.  
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CTIM comments:  

  

1. We would like to request HASiL to reconsider options under the “declaration section” of the Form 

e-C 2022 by including an option under Option 4 that “This return is based on financial 

statements prepared in accordance with any other written law”.   

  

2. With regard to a PE which is not registered with the CCM, we understand from the 3rd sentence of 

HASiL’s response that a PE in Malaysia may submit Form C based on the Head Office audited 

financial statements prepared in accordance with the written law of the respective jurisdiction.   

This shall include a “segment reporting” (i.e., a reporting of the operating segments of a company 

in the disclosures accompanying its financial statements) on the PE or the financial statements of 

the PE which has been audited in accordance with the written law of the respective jurisdiction.   

In this scenario, the PE may select option 1 in the “declaration section” of Form e-C 2022. Kindly 

confirm.   

  

3. In the situation where the financial statements of the PE have not been audited but the P&L of the 

PE has been drawn up and it forms part of the Head Office statutory audited account for the period, 

the PE may select option 1 in the “declaration section” of Form e-C 2022. Kindly confirm.  
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Maklum Balas HASiL 

  

Maklum balas HASiL bagi soalan 5 dalam Memorandum CTIM bertarikh 9/9/2022 adalah 

berkenaan. 

 

Tiada peruntukan spesifik di dalam Akta Cukai Pendapatan 1967 bagi mewajibkan 

pengemukaan borang nyata berdasarkan akaun beraudit bagi PE yang tidak berdaftar 

dengan Suruhanjaya Syarikat Malaysia. Walau bagaimanapun, PE boleh dikehendaki 

untuk menyediakan akaun beraudit berdasarkan seksyen 82(5) Akta Cukai Pendapatan 

1967 apabila tindakan audit dijalankan. 

 

Sehubungan itu, bagi tujuan e-C 2022, PE dinasihatkan untuk memilih pilihan “2” 

sekiranya penyata kewangan beraudit tidak disediakan. Pilihan tambahan akan 

dipertimbangkan dalam reka bentuk Borang e-C 2023. 



ADDITIONAL ISSUES FOR DESIRE 

 

No. Type of Non-Technical Tax 

Compliance / Operational Issue 

Facts and Details of the Issue Suggestion / 

Recommendation to address 

issue 

Maklum Balas HASiL 

1. Issuance of Form CP205 with 

Backdated Instalment Scheme 

Presently, the submission of 

CP204B can only be done 

manually and the IRB officer 

from Pusat Pemprosesan 

Maklumat will process the Form 

manually and subsequently, will 

issue a Form CP205 with a 

revised instalment scheme to the 

relevant taxpayer. 

 

There are several occasions 

happened such as the following 

illustration:- 

 

1) Form CP204B was 
submitted on 1st September 
2022. 

2) Form CP205 was issued by 
the IRB on 27th September 
2022 but with a revised 
instalment scheme (with a 
higher amount) to be 
applied retrospectively to 

The Institute wishes to suggest 

to the IRB to issue the Form 

CP205 with a new revised 

instalment scheme which will be 

due for payment effective in the 

immediately succeeding month 

of the date of the Form CP205. 

 

In this illustration, the revised 

amount should be effective from 

October 2022 instalment 

payment and not backdated to 

September 2022 instalment 

payment. 

HASiL bersetuju untuk 

menyemak semula tarikh mula 

bayaran kepada bulan 

berikutnya sekiranya tarikh 

proses dilakukan selepas 

15hb. 

 

LAMPIRAN 4 



the instalment payment due 
by 15th September 2022. 

 

Due to late issuance and receipt 

of the Form CP205, the taxpayer 

might be penalised for 10% late 

payment penalty in respect of the 

instalment payment for the 

month of September 2022. 

 

2. Application for Tax Credit 

Utilisation Arising from Deemed 

Assessment 

It is noted that Pusat 

Pemprosesan Maklumat will only 

run batch update of the income 

tax return forms submitted by 

taxpayers via e-filing on weekly 

basis. 

 

There are incidents happened 

where the IRB officers from 

Collection Branch could not 

processed taxpayers’ application 

for tax credit utilisation due to the 

tax credit for deemed 

assessment has yet to be 

“deemed” or updated in the IRB’s 

system even though an 

acknowledgement slip of the tax 

return form has been submitted 

The Institute wishes to suggest 

to the IRB to run the batch 

update in respect of the tax 

return forms filed via e-filing on 

daily basis instead of weekly 

basis pending the IRB upgrade 

their internal system. 

HASiL sedang dalam 

perancangan penambah-

baikan ke atas sistem untuk 

membolehkan data diproses 

secara masa nyata (realtime). 

 



to prove that there is a tax credit 

in the account with the IRB. 

 

 




