
IRB pushing for taxpayers' 
voluntary compliance 
Last year, direct 
taxes collected were 
estimated at RM114b, 
down from the 
RM121b in 2015 and 
RM133b in 2014 

by HABHAJAN SINGH 

THE I n l a n d Revenui Board 
(IRB), wh ich has just Lunched 
the th i rd wave of w h a it calls 
t he Ops Gegar Bersejadu, is 
expec t ing more t a x p y e r s to 
come f o r w a r d to set te the i r 
taxes or to discuss resoution of 
their tax related issues 

T h e p r e v i o u s two na t ion-
w i d e c a m p a i g n s haveyie lded 
pos i t i ve resu l t s , wi t l m a n y 
t a x p a y e r s s t e p p i n g forward 
to do so. 

" W e ' v e h a d m a n ; b u s i -
n e s s o w n e r s w h o v a l k e d 
i n t o o u r o f f i c e s as soon a s 
t h e y w e r e m a d e a v a r e of 
the i r tax ob l iga t ions . 

" S o m e c a m e to o p e n the i r 
tax f i l e s , w h i l e o t h e r s came 
t o s e t t l e w h a t e v e r t a x e s 
w e r e d u e , " IRB d i r e c t o r for 
i n t e l l i g e n c e a n d p r o f i l i n g 
H a j a m L a j a h A l a m t o l d 
The Malaysian Reserve in an 
i n t e rv i ew . 

T h e l a t e s t c a m p a i g n , 
l a u n c h e d in P e n a n g on A u g 
15, a i m s to i n c r e a s e publ ic 
awareness on their tax obliga-
t ion a n d to encourage volun-
t a r y compl iance , u l t ima te ly 
l e a d i n g t o a h i g h e r t a x 
r e v e n u e con t r i bu t ion to the 
nat ional coffers. 

Last year , d i rec t taxes col-
l e c t e d w a s e s t i m a t e d at 
RM114.02 bill ion, d o w n f rom 
the RM121.24 bi l l ion in 2015 
and RM133.7 bill ion in 2014. 

Ops Gegar One w a s he ld 
be tween April 10-14, while the 
Ops Gegar Two w a s b e t w e e n 
June 13-16. In b o t h the earlier 
opera t ions , the f i les of 5,526 
tax payers were audited. 

A m o n g o the r s , t he opera-
t ions involve visits to business 
p r e m i s e s , i m p o s i n g t rave l 
restr ict ions on taxpayers who 
h a v e no t s e t t l ed the i r dues , 
h a n d de l iver ing legal notices 
to those w h o have yet to pay 
their taxes and conduct ing tax 
audi ts and investigations. 

The Pulp coffee bout ique in Kuala Lumpur. The IRB's operat ion wil l focus on food industry chain like restaurants, 
catering, cafeterias, food processing and food business-related activities 

D u r i n g the vis i ts , the IRB 
w o u l d i n t e r v i e w o w n e r s of 
b u s i n e s s p r e m i s e s , g a t h e r 
b u s i n e s s i n f o r m a t i o n a n d 
check w h e t h e r the b u s i n e s s 
h a d been regis tered w i t h the 
board . 

T h e o p e r a t i o n w o u l d 
involve th ree activities: Busi-
ne s s c e n s u s tou r , t ax a u d i t 
and tax investigation. 

" A f t e r t h a t , a t h o r o u g h 
aud i t r ev i ew o n c o m p a n i e s 
a n d i n d i v i d u a l s c a r r y i n g 
food-re la ted bus iness wil l be 
carr ied out and they may face 
a d d i t i o n a l a s s e s s m e n t a n d 
pena l ty if f o u n d to have m a d e 
a w r o n g assessment ," he told 
repor te r s in Penang af ter the 
l a u n c h , a c c o r d i n g to t h e 
Bernama report . 

It goes "without saying tha t 
increas ing the a m o u n t of tax 
collected in developing coun-
t r ies is c ruc ia l for deve lop -
ment . Tax revenue has a w ide 
a r r a y of bene f i t s , i n c l u d i n g 
s p u r r i n g i n f r a s t r u c t u r e , 
s t r eng then ing the social con-
t rac t a n d e n c o u r a g i n g good 
governance. 

We've had many business owners who walked into our offices as soon as 
they were made aware of their tax obligations, says Hajam 

The site vis i ts w o u l d a lso 
inc lude opera to r s of snooker 
cen t res , e n t e r t a i n m e n t out-
lets , m a s s a g e p a r l o u r s a n d 
hawkers . 

In t h e l a t e s t c a m p a i g n , 
1,479 o f f i c e r s f r o m 37 IRB 
b r a n c h e s n a t i o n w i d e a r e 
e x p e c t e d to c o n d u c t v i s i t s , 
a u d i t a n d i n v e s t i g a t i o n on 

7,829 taxpayers nat ionwide. 
In a Bernama r e p o r t , IRB 

d e p u t y C E O ( c o m p l i a n c e ) 
A b d u l M a n a p D i m sa id t h e 
o p e r a t i o n w i l l f o c u s o n 
f o o d i n d u s t r y c h a i n l i k e 
r e s t a u r a n t s , c a t e r i n g , ca fe -
t e r i a s , f o o d p r o c e s s i n g a n d 
f o o d b u s i n e s s - r e l a t e d 
ac t iv i t i e s . 
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