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e-Invoice: A smart move for Malaysian SMEs in the digital era

This online platform via MyTax makes invoicing easy and accessible for all businesses.

KUALA LUMPUR (July 31): Running a small or medium-sized enterprise (SME) in

Malaysia today means navigating a business environment that is increasingly

complex, competitive and demanding.

Businesses are expected to provide quick and accurate service while regulatory

requirements continue to evolve.
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For many business owners, staying resilient means adopting digital tools that

simplify operations, strengthen financial governance and maintain compliance

without draining limited resources.

One of the most significant enablers in this digital for Malaysian SMEs is the e-

Invoice system introduced by Lembaga Hasil Dalam Negeri Malaysia (HASiL).

More than a compliance requirement, e-Invoice offers SMEs a pathway to improve

efficiency, enhance financial accuracy and reinforce professional credibility, helping

businesses build a stronger foundation for sustainable growth.

e-Invoice is a free solution that allows businesses to generate, receive and manage

invoices electronically. Unlike traditional manual invoicing, which often involves

printing, physical filing and a higher risk of errors, e-Invoices are issued and stored

digitally in near real time.

Each invoice is submitted directly to HASiL through a secure and integrated system,

ensuring seamless alignment between business transactions and tax reporting

requirements while reducing paperwork and enhancing transparency.

For SMEs that often face operational challenges due to limited manpower and tight

budgets, the adoption of e-Invoice can significantly ease administrative burdens.

By streamlining invoicing processes, businesses are able to shorten processing time

with e-Invoice by eliminating the need for paper invoices to be processed manually.

This automation reduces manual efforts and minimises errors.

With e-Invoice, businesses are able to streamline their invoicing workflows and

ensure greater accuracy and transparency in all transactions. This is significant as

this led to business’ efficiency, without creating unnecessary barriers or challenges.

It also simplifies and improves the accuracy of tax reporting, reducing the risk of

discrepancies and allowing SMEs to prepare and submit tax returns with

confidence.

System-generated e-Invoices project a higher level of professionalism, which helps

strengthen a business’s reputation among customers, suppliers and financial

institutions.

Recognising the challenges faced by SMEs and micro-businesses in adopting new

digital systems, HASiL offers two free, user-friendly solutions to support businesses

in implementing e-Invoice.

MyInvois Portal is a free e-Invoicing solution tailored for individuals and businesses

that do not utilise a business ERP system for generating e-Invoices.

This portal is especially advantageous for small enterprises and those with a low

volume of transactions.
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e-Invoice implementation for SMEs will be phased according to the annual revenue, ensuring
businesses have sufficient time to adapt and comply.

It is designed to be user-friendly and is accessible through various devices,

including computers, laptops, and smartphones, allowing users to handle their e-

Invoicing needs with ease, from any location, at any time.

MyInvois e-POS is specifically provided by HASiL and is available free of charge to

small businesses to enhance business operational efficiency and meet the

requirements for e-Invoice implementation.

In addition to features for sales management, accounting, inventory management

and financial reporting, the MyInvois e-POS System also allows sellers to generate

e-Invoices directly during transactions with buyers or buyers may request e-Invoice

from the seller after the transaction is completed

These platforms reflect HASiL’s commitment to supporting Malaysian SMEs in their

journey towards digitalisation, ensuring that going digital does not require

expensive systems or complex integration, allowing businesses of all sizes to

benefit from modern invoicing tools without significant financial strain.

To ensure a smooth transition to e-Invoicing, businesses should take several

preparatory steps. First, it is essential to understand the e-Invoice guidelines issued

by HASiL to avoid any compliance issues.

Next, ensure that existing systems are capable of supporting e-Invoice

implementation. For businesses that do not use an ERP system, platforms such as

the MyInvois Portal or MyInvois e-POS can serve as practical alternatives.
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Businesses are also encouraged to train and equip their staff with the necessary

skills to manage e-Invoicing efficiently.

Lastly, stay alert to any updates to the MyInvois system and e-Invoice guidelines to

ensure ongoing compliance with current requirements.

By embracing e-Invoice, businesses can position themselves for greater efficiency

and accuracy while unlocking new opportunities for growth through clearer

reporting and better data.

SMEs are encouraged to take full advantage of the free tools provided by HASiL to

start their digital transformation journey with e-Invoice.

For detailed information and step-by-step guidance, you can visit

https://www.hasil.gov.my/e-invois/ to begin their e-Invoice adoption with

confidence.

e-invoicing LHDN MyTax
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