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Makkal Osai, 30th Dec. 2024 

 

REVOLUTIONIZING MALAYSIA’S TAX LANDSCAPE: THE GAME-CHANGER E-INVOICE 

Are you ready to embrace the future of taxation? The implementation of e-Invoice has begun 

since 1st August 2024, marking a ground-breaking shift in Malaysia’s tax digitalization journey. 

Let’s explore how this transformative system is reshaping the nation’s financial and business 

landscape. 

What is e-Invoice? 

An e-Invoice is more than just a digital document; it is a revolutionary tool that records detailed 

information of transactions between sellers and buyers. From the type of goods to the payment 

method, every detail is captured digitally. In the context of taxation, e-Invoice ensures 

seamless compliance with Malaysia’s tax regulations, eliminating room for errors and 

inefficiencies. 

Why Does e-Invoice Matter? 

The e-Invoice is the cornerstone of Malaysia’s ambition to modernize its tax system. By 

replacing outdated manual processes, this initiative enhances operational efficiency and 

improves compliance among taxpayers. There have been remarkable benefits of e-Invoice as 

well. This can be seen when businesses are able to shorten the processing times with e-
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Invoices by eliminating the need for paper invoices to be processed manually. Businesses can 

now say goodbye to tedious paperwork and hello to faster, more accurate tax reporting. 

Key benefits include: 

• Streamlined Operations: Minimized manual interventions lead to smoother 

processes. 

• Improved Accuracy: Direct data submission reduces errors. 

• Cost Savings: Lower document management expenses and quicker transactions. 

• Enhanced Financial Oversight: Digital records simplify financial analysis and 

inventory management. 

Phased Rollout of e-Invoice 

The Inland Revenue Board of Malaysia (HASiL) is spearheading the phased implementation 

of e-Invoice: 

• 1 August 2024: Mandatory for taxpayers earning above RM100 million annually. 

• 1 January 2025: Mandatory for those earning between RM25 million and RM100 

million. 

• 1 July 2025: Compulsory for all taxpayers. 

This phased approach ensures businesses have ample time to adapt to the system. 

How to Get Started with e-Invoice? 

Registration is simple: 

1. Access MyTax: Log in to the MyTax Portal. 

2. Apply User Roles: Companies should apply for the Director role, while business 

owners can opt for Business Owner role. 

3. Use MyInvois Portal or Mobile Application: Register and start using the MyInvois 

system through the MyInvois Portal or by downloading and using the MyInvois Mobile 

App. 

Is e-Invoice Secure? 

Yes! The e-Invoice system prioritizes data security, featuring robust mechanisms to protect 

user information. Businesses can adopt the system with confidence, knowing their data is safe 

from theft or misuse. 

Preparing Your Business for e-Invoice 

The shift to e-Invoice requires proactive preparation. Here’s how you can ensure a smooth 

transition: 

• Enhance Knowledge: Refer to HASIL’s comprehensive guidelines and materials to 

understand the e-Invoice requirements.  

• Train Employees: Equip your team with the necessary knowledge and skills to 

manage the e-Invoicing processes.  
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• Upgrade Systems: Ensure your accounting software is compatible with the e-Invoice 

requirements. 

• Consult HASiL: Utilise HASIL’s support channels for assistance from the e-Invoice 

Help Desk through a live chat service and dedicated agents. 

Why You Shouldn’t Wait 

The e-Invoice is not just a compliance too, it is a gateway to modernizing your business 

operations. By embracing this change early, your business stands to gain a competitive edge 

while contributing to Malaysia’s tax digitalization agenda. 

Conclusion 

The e-Invoice is more than a regulatory requirement; it is a step toward a dynamic, digital 

future. Don’t wait to take advantage of this transformative initiative! Visit the official HASiL 

website at https://www.hasil.gov.my/en/e-invoice/ to learn more. 

 

Let’s build a smarter, more efficient taxation system together. Start your journey today with 

e-Invoice—your business deserves to be future-ready! 
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