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PLAN YOUR TRAVEL WITHOUT WORRY: ENSURE TAX COMPLIANCE WITH MYTAX

For Malaysians, travelling abroad has become an essential part of life, whether for leisure,

work or personal reasons. However, unresolved tax obligations can disrupt even the most

meticulously planned trips. Imagine preparing for your dream holiday, only to be stopped at

the airport due to outstanding taxes. Fortunately, such scenarios are avoidable by ensuring



tax compliance, a process made simple through the MyTax platform by Lembaga Hasil Dalam
Negeri Malaysia (HASIL).

Why Tax Compliance Is Critical for Travellers

Unpaid or outstanding taxes are among the causes that can lead to travel restrictions. Such
issues can result in blacklisting, preventing travellers from leaving the country. While this policy
ensures fairness within Malaysia’s tax system, it often catches individuals off-guard, especially
those unaware of their tax status.

Tax compliance is not just a personal responsibility; it plays a crucial role in the country's
development. Taxes are used to fund essential public services such as healthcare, education,
and infrastructure, driving Malaysia's growth. By addressing tax matters proactively, you not
only ensure that your travel plans go smoothly but also contribute to building a stronger nation.
Checking your tax status is a win-win situation for both the individual and the country.

Introducing MyTax: Simplifying Tax Management
To assist taxpayers, HASIL has developed MyTax (https:/mytax.hasil.gov.my/), a

comprehensive online platform to simplify tax compliance. MyTax allows users to:

e Verify their income tax status.

¢ File tax return forms and declare income.

e Make secure payments.
Accessible 24/7, MyTax simplifies tax-related tasks for taxpayers, saving time and costs as
there is no longer a need to visit a HASIL office. Moreover, MyTax is user-friendly, ensuring
taxpayers can manage their taxes more easily. Whether you need to check your tax

compliance status or settle outstanding payments, MyTax provides a seamless solution.

Benefits of Using MyTax

Using MyTax offers various advantages to taxpayers. First, MyTax supports proactive travel
planning by enabling you to identify and resolve any tax issues before making travel
arrangements, thereby reducing last-minute stress. Additionally, the platform provides a
simple process with an intuitive design and clear instructions, making it easier for users to
declare income and make tax payments.

In terms of efficiency, MyTax saves time and costs as users can access tax services online
without the need to queue or wait long hours at HASIL counters. Most importantly, MyTax
provides peace of mind to its users. By ensuring your tax matters are in order, you can travel

confidently without worrying about unexpected disruptions.


https://mytax.hasil.gov.my/

Raising Awareness Through Campaigns

Although it is user-friendly, challenges in tax compliance persist, often due to a lack of
awareness. HASIL is committed to addressing these challenges through extensive
educational and awareness campaigns. These campaigns leverage various platforms,
including social media, television, radio, print and others, to reach a wider audience.
Collaboration with the Ministry of Tourism, Arts and Culture (MOTAC), the Immigration
Department of Malaysia (IMI), airports (Malaysia Airports Holdings Berhad), airlines, and travel
agencies further strengthens the message, ensuring taxpayers are reminded of their

responsibilities at every step of their journey.

To prevent taxpayers from facing last-minute difficulties, HASIL advises them to regularly
check their tax compliance status through MyTax. Taxpayers are also encouraged to
proactively verify their travel restriction status on either MyTax (https://mytax.hasil.gov.my/) or

the IMI platform (https://sspi.imi.gov.my/sspi/). This proactive approach enables tax issues to

be resolved early, ensuring that international travel plans remain uninterrupted.

Overcoming Challenges in Tax Compliance

HASIL recognises the need to address challenges in tax compliance, such as a lack of
awareness and the tendency to delay managing tax matters. Many taxpayers are unaware of
the connection between unresolved taxes and travel restrictions, causing them to overlook
this responsibility. To address this issue, HASIL implements educational campaigns to raise
public awareness about the importance of tax compliance and the availability of online
services to simplify tax-related tasks.

Additionally, the tendency to delay tax matters often stems from the perception that the
process is complicated. MyTax, with its simplified processes, encourages taxpayers to act
promptly. Through this initiative, HASIL ensures that MyTax is accessible to all taxpayers,

thereby improving tax compliance within the community.

Collaborative Efforts for Greater Impact

HASIL's collaboration with IMI and related entities helps strengthen the effectiveness of
initiatives to reduce travel restriction cases, particularly those involving tax arrears.
Immigration officers, for example, play a crucial role in informing individuals about travel
restrictions related to taxes. Airports and airlines also serve as strategic touchpoints to share
reminders about tax compliance, reinforcing the importance of resolving tax matters before

embarking on international travel.


https://mytax.hasil.gov.my/
https://sspi.imi.gov.my/sspi/

Conclusion

Travelling abroad should be an exciting and stress-free experience. By using MyTax to verify
and resolve your tax status, you can ensure your travel plans go smoothly without unexpected
disruptions. Take the step to manage your tax matters today by logging into MyTax to ensure
tax compliance and contribute to Malaysia’s development.

Responsible taxpayers not only enjoy worry-free journeys but also play a key role in building
a developed nation. So, before you pack your bags, make MyTax your first destination—

because a prepared taxpayer is a confident traveller.



