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In today’s fast-paced world, travelling abroad has become a necessity for
Malaysians, whether for leisure, work, or personal matters. But imagine this:
you're at the airport, excited for your dream holiday, only to be stopped at the gate
due to unresolved tax obligations. It’s an all-too-common scenario that can turn
plans into frustration. Thankfully, Lembaga Hasil Dalam Negeri Malaysia
(HASIL) has a solution to keep such mishaps at bay: The MyTax platform.

Why Tax Compliance Matters for Travellers

Unresolved taxes can lead to serious travel restrictions, including blacklisting,
which prevents individuals from leaving the country. While this policy ensures

fairness within Malaysia’s tax system, it often catches travellers unaware.

Compliance goes beyond personal responsibility — it supports Malaysia’s
development. Taxes fund essential services such as healthcare, education, and
infrastructure. Addressing tax matters not only ensures smooth travel but also
contributes to building a stronger nation. Checking your tax status through

MyTax is a simple step that benefits both individuals and the country.

Meet MyTax: Your One-Stop Tax Management Solution
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HASiL’s MyTax platform is a game-changer in simplifying tax management.
Accessible 24/7 at https://mytax.hasil.gov.my, this user-friendly platform

empowers taxpayers to:

* Verify income tax status and check for travel restrictions.
e File tax returns and declare income.

e Make secure online payments.

Designed to save time and reduce hassle, MyTax eliminates the need for physical
visits to HASIL offices, making tax management more convenient for busy

Malaysians.
Advantages of Using MyTax

1. Proactive Travel Planning: By checking your tax status early, you can resolve issues before

making travel arrangements, avoiding last-minute surprises.

2. Ease of Use: The intuitive design of MyTax ensures a seamless experience for taxpayers,

even for those new to online platforms.

3. Efficiency and Cost Savings: No more queuing at counters — MyTax brings tax services to

your fingertips, saving precious time and resources.

4. Peace of Mind: Knowing your tax matters are in order allows you to focus on enjoying your

travels.
Spreading Awareness: Campaigns to Educate

Despite its ease of use, many taxpayers remain unaware of the connection
between taxes and travel restrictions. To bridge this gap, HASIL conducts robust
educational campaigns across multiple platforms — social media, radio, T'V, print,
and more. Strategic partnerships with the Ministry of Tourism, Arts and Culture
(MOTAC), the Immigration Department of Malaysia (IMI), airports (Malaysia
Airports Holdings Berhad), airlines, and travel agencies ensure this message

reaches travellers at every stage of their journey.

Taxpayers are encouraged to regularly verify their compliance status through
My Tax or the IMI platform (https://sspi.imi.gov.my). Early action prevents last-

minute complications, keeping travel plans uninterrupted.
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Overcoming Compliance Challenges
One of the main barriers to tax compliance is the misconception that the process
is complex. MyTax dispels this notion with its simple, step-by-step interface.
HASIL also tackles low awareness through targeted campaigns, empowering

taxpayers with the knowledge and tools needed to manage their obligations

efficiently.
Collaborative Efforts for Greater Impact

HASIL'’s partnerships with IMI and related agencies amplify efforts to reduce
travel restriction cases. Immigration officers provide on-the-spot guidance, while
airports and airlines serve as reminders of the importance of tax compliance,

ensuring travellers are well-informed before they pack their bags.
Conclusion: Your Journey Starts with MyTax

Travelling abroad should be a stress-free experience. By using MyTax, you can
ensure your tax matters are in order, paving the way for a worry-free trip.
Remember, responsible taxpayers enjoy more than just smooth travels — they

play a vital role in Malaysia’s growth and prosperity.

So, before you embark on your next adventure, make MyTax your first
destination. A prepared taxpayer is a confident traveller — secure your journey

today!
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